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ACTIVITY TIME

Time to shake off the food coma!







How do you make a pancake?

Pancake ingredient
understanding

Pancake making 
techniques

Best practices

A great delicious pancake



What do we want to achieve with Approval 
Rules

Effective setup of 
approval rules

Process 
automation

Best practices

An efficient yet controlled approval process using 
approval rules



Approval Rules

Benjamin Quek, Eye-share



Singapore office

Benjamin Quek
Technical Consultant, Asia 

• 2+ years with Eye-share

• Experience with 4 implementations

• Cat lover

• Hope you will enjoy this presentation



Agenda

o Brief overview 

o New functionality

o Tips n Tricks

o Questions?



Brief overview



Document mandates

Indicates gross amount that a user can final approve



Line mandates

Indicates posting amount and dimensions that a user can 
final approve

Limit which dimensions and modules a user can approve

Gives suggestions for final approver ( If limited line 
mandate setting is on )



Dimension access

Controls which dimension values a user has access to

Minimize the possibility of error

Users do not always have accounting knowledge

Common problem – Too many dimensions, no need for all 
users to code them all



Dimension access example



Forwarding

Automatic logic for forwarding rules

Can select 4 different triggers

Forwards based on dimensions or amount on invoice

Define which users the rule should apply to and who the 
invoice should be forwarded to
Superior or specific user



Review

Allows document to be viewed, without affecting existing 
approval

Selectable if this should affect transfer

Can be notified by email





QUIZ TIME

You thought there wasn’t one?





New - Mandate 
import

• Possibility to import Approval rules from file

• From version 14.5









Tips n tricks / best 
practices

The meat and potatoes of this 
sharing… or perhaps the pancake?



Tips n tricks:
Troubleshooting

o How do I see user's 
approval access ?



Affecting rules

Affecting rules shows one overview of all rules which is 
applicable to selected grouping







Users in the rule

o Which users are the 
rule active for?





Insights in 
the log

o What rules were 
applied at the time 
of approval?





Tips n tricks:
Better Control

o How do I have better 
control over user’s 
approval rules?



Use tags, department, position or 
category on user profile!



Simplify the rules by grouping the users they should apply to

• By filling out tag, department, position or category on user profile, multiple users can be 
“automatically” associated to a rule



Tips n tricks: 
Combine Approval 
Rules with EyeDa 
and Action Rules
o For ultimate control over 

approval workflow



Scenario

Kenneth the savvy accountant!





















Stop in status Approved – though invoice is final 
approved with sufficient mandates and setting skip 
status Approved is on



Questions?



Need more 
help?

o EyeDa

o Contact us for advisory!



You are now ready

To effectively use approval rules, 
and maybe make pancakes
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