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Focus areas for 2024

Usability, Platform og Scalability



eye-share Workflow





eye-share Capture



eye-share Portal





News in 
Capture

2024

Passwordless login via emailadress • 

Added support for additional OpenID-

providers – SSO • Improved inbound E-

mail Routing. • In-app notifications for 

maintenance and updates • New 

startpage • Configurable Lookup fields  •

Improved stability



News in
Portal

2024

Improved user experience and stability • 

New startpage •  Integration with SFTP  •  

Reminders to suppliers • AI trains on own 

data • Archive feature •



Improved tasklist

New KPI’s

Workflow overviews

Faster access to saved searches

Statusbased document lists

Improved 
control and 
overview

















Meet your new 
friend and Workflow 
assistant, EyeDa



Guides you through Workflow

Answers any questions on Workflow, user 

settings and what is new in your version

Streamlines and optimises your workflows

Utilises xAI with confidence indicators and 

clear explanations















• User documentation
• Release notes
• FAQ
• Product description
• Your own data



Let EyeDa suggest 

the first approver

Instead of having to set up workflow 

frules or manually start the workflow, 

EyeDa can send the invoices for 

approval automatically



Smart suggestions: EyeDa analyses the 

invoices and provides relevant 

recommendations

Configurable control: Choose whether 

you want to use EyeDa’s insights or let 

EyeDA code the invoice automatically

Configurable approvals: Use suggested 

first approver or let EyeDa set up the full 

approval flow.

Amount limits: Are you using 

automated approvals? Now you can 

choose to set amount limits for extra  

control in the approval flow



Choose other coding 

suggestions by using 

the Confidence Meter



Stay updated on 

recurring invoices

Recurring invoices are routine, but what 

happens when an expected invoice haven’t 

been received?

EyeDA monitors invoice history and notifies 

you



Varsle om manglende gjentakende faktura



Do you have invoice attachments with 

sensitive information?

With access limitations you can choose 

whom should have access to what 

based on user, user group, supplier 

and status.

This protects the information so that 

the user only has access to / sees the 

attachments they have access to.

Protect sensitive 

information with 

limited access to 

attachments



User is restricted to view first 
attachment (ie the invoice)

Setting restricts access to 
ie certain statuses



User is restricted to view first 
attachment (ie the invoice)

Setting restricts access to 
ie certain statuses

Users with full access to all attachments 
needs this privilege



tilgang for alle brukere. 
Velg statuser for 
begrenset tilgang

Users with full access to all attachments 
needs this privilige



More control 
on Tags

Change names, colours, deactivate or 

delete tags – avoid duplicates



New reports and new user interface

Identify bottlenecks and optimise your 

processes

Provides more insights in how you use 

Workflow so that we can optimise 

features and functionalities

More details in my next session, 

but ……………….

Identify 

bottlenecks

with our new 

analysis 

module



How automated are 

you? 

How well are you using 

the various automation 

concepts in eye-share? 



We have improved many of our notifications 

and error messages to make them clearer 

and easier to understand. 

Should you get a message that you are 

uncertain on, ask EyeDA or check Help 

section for more information.

Improved user 

experience with 

clearer 

notifications and 

error messages



Errors from the integration with your 

accounting / purchasing system is now 

clearer than ever. We have improved 

this so that you are getting an indicator 

where the error occurs

Makes it easier to diagnose and solve 

the problem.



Discover the latest 

news in Capture, 

Workflow and 

Portal in 

ServiceNow!



Roadmap for eye-share portfolio 2025

Data management solution 

for automated archive and 

storage maintenance, with 

customer self-service

W

eOrder receipts

AI coding as default, make it easy 

for the customer to use and tune 

the automated coding

EyeDa insight to 

customer data

Automation score; the 

possibility to easily 

evaluate the effect of all 

automation features

Purchase

-Contract

-VAT/TAX handling

Report on Sustainable

items and suppliers in 

purchase- and invoice 

module. 

Customer insight platform, 

with automated customer 

report deployment and 

expected level of quality 

reports

W

Implement AI image 

extraction and map 

integration in Travel 

module

Online archive for easy 

customer access to 

historical documents in 

cold storage

Replace existing OCR 

engine with AI 

extraction model

C

W

P

Language support

P

Line interpretation

P

Replace VM with 

FaaS and PaaS

C

Mail reader

P

Switch from SQL to 

document DB

C

Optimize 

Statistics and KPI’s

C

Q1 Q2 Q3 Q4

UX, Scalability, Maintenance, Technical debt, Security, Bugfix



Focus areas 2025

Cover the entire purchase to 

pay (P2P) process to support 

growth ambitions 

Building self-service SaaS 

applications that scales

(Platform & Scaling)

Creating a powerful platform 

for next-level insights, trends, 

and reporting.
Using artificial intelligence 

(AI) to achieve the needed 

automation [without tedious 

customer setup]

Stand out in the market using 

User Experience (UX) and 

smart features as a 

differentiator
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